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CONFIDENTIAL LIMITED ADVICE QUESTIONNAIRE 
 

DIRECT ADVISERS PTY LIMITED 
Licensed Dealer in Securities 

 
(This Page Office Use Only) 

 
  Client Name:    
      
  Risk return profile completed                                              Plan required by: _____/_____/_____ 
  Advisory Services Guide to client  Source of client:______________________  

FINANCIAL PLAN PREPARATION – ATTACHMENTS 
             
  Invoices:   Other Items   Time Sheet 

   
 

Questionnaire
& Advice Fee 

   
 

 Deposit Paid $__________ 
Date Paid ____/___/_____ 

      

  Initial Fee         Start Stop Total  
  Ongoing Fee             
              
  Authority to Proceed            
              
  AIMS Agreement            
              
  ICS Agreement            
              
  IPS Agreement            
              
  Attachments Checklist            
       Prospectuses/Disclosure Docs      
  ETP forms x _____            
       Insurance CIB’s       
  Switch letters            
       Application Forms completed      
  Standard Transfer Forms            
       CMT Account opened       
  Client Activity Sheet            
      Confirmation letter       
             
        Commitment letter       
               
               
               
        Plan checked by:       
           Total Time   
               
           Rate         $   
               
        Data on Client System   Q& A Fee$   
               
        Date:        
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1.  Full planning advice            

Would you like full planning advice on all areas of your financial future?  Yes  No  
              
If No, placement advice may be applicable for you.  Please proceed to step 2.      

2.  Placement Advice Establishment Questions       
Please answer the questions under the relevant heading below:       

   Rolling over your superannuation       

 Q1 Do you require advice on anything except rolling over your superannuation?  Yes  No  

 Q2 Are you rolling over your superannuation for any reasons other than:  Yes  No  
  (please tick the reasons that apply)        

   You are required to rollover due to circumstances (eg change of employment, closure of existing fund)  

   You wish to change providers (eg lower fees, different investment exposure)  

   You wish to amalgamate superannuation funds?  

 Q3 Do you wish to redeem funds at this point in time?  Yes  No  

 Q4 Do you plan to retire within the next five years?  Yes  No  

 OR             

   Making a one-off contribution to your superannuation       

 Q5 Do you require advice on anything except the contribution of funds to super?  Yes  No  

 Q6 Are you contributing to your superannuation for any reasons other than:  Yes  No  
  (please tick the reasons that apply)        

   You wish to create a tax deduction (as advised by your tax adviser)  

   You wish to make a spouse contribution  

   You wish to make an undeducted contribution to superannuation?  

 Q7 Do you plan to retire within the next five years?  Yes  No  

 OR             

   Starting a regular investment plan       

 Q8 Do you require advice on anything except contributing to a regular investment plan?  Yes  No  

 Q9 Do you wish to use a regular investment plan to save for life goals such as      
  Superannuation, insurance or estate planning?  Yes  No  

Q10 Do you require these funds within the next three years?  Yes  No  

Q11 Do you require these funds be included in your total wealth planning?  Yes  No  

 OR             

   Making a one-off contribution into managed funds       

Q12 Do you require advice on anything except making a one-off investment?  Yes  No  

Q13 Do you wish to use this one-off investment for life goals such as superannuation,      
  insurance or estate planning?  Yes  No  

Q14 Do you require these funds, or the income from these funds, for lifestyle, tax      
 Payment or emergency uses within the next three years?  Yes  No  

Q15 Do you require these funds to be included in your total wealth planning?  Yes  No  
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3.  Are we able to provide you with limited advice?       
              

  Have you answered No to all of questions 1 to 4? No  Yes  We are able to provide you with Limited  
        Advice on rolling over your superannuation  

  Have you answered No to all of questions 5 to 7? No  Yes  We are able to provide you with Limited  
        Advice on a one-off super contribution  

  Have you answered No to all of questions 8 to 11? No  Yes  We are able to provide you with Limited  
        Advice on a regular investment plan  

  Have you answered No to all of questions 12 to 15? No  Yes  We are able to provide you with Limited  
        Advice on making a one-off investment  

               
  
 

This limited advice will be drawn up to meet the specific requirements you provide through this questionnaire.  
You will receive a recommendation which allows you to meet your stated requirements according to your risk 
profile. 

 

              
  
  
  
 

As you have not instructed us to consider your full financial needs, we must warn you that the 
recommendations we make do not take full account of your financial needs and may not meet your overall 
financial needs.  Therefore, you should carefully assess how appropriate the recommendations are in light 
of your individual investment objectives, financial situation and particular needs.  

4.  Your Details       

 Title   Surname       
 Given Names            
 Address            
       State  Postcode   
 Phone: Home  Business      
 Mobile  Facsimile      
 Email            
 Date of Birth            

5.  Other Accounts       

 Please give details of any other Managed Funds (superannuation or non-superannuation) you hold:  

 Fund Name     Owner  Estimated Value  
              
              
              
              
              
              

6.  Anticipated Deposit/Contribution       
  I plan to contribute   $    to my superannuation.       
  I plan to deposit       $    into an investment account.       
  I plan to deposit       $    every month/quarter/year into an investment account.  
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7.  Risk Profile       

 Score:            

 Risk Profile:  Defensive  Cautious  Balanced  Growth  

   High Growth        

8.  Insurance       

 Your insurance needs have not been considered as part of this questionnaire and will not be included as 
part of the advice provided. 

 

9.  Taxation       

 Your taxation needs have not been considered as part of this questionnaire and will not be included as 
part of the advice provided. 

 

10.  Social Security       

 Your social security needs have not been considered as part of this questionnaire and will not be included 
as part of the advice provided. 

 

11.  Estate Planning       

 Your estate planning needs have not been considered as part of this questionnaire and will not be 
included as part of the advice provided. 

 

12.  Signatures       

 • I confirm that the details recorded in this questionnaire are correct and reflect my request to address 
only those needs listed in Section 2. 

 

 • Please prepare Limited Advice for my consideration at the rate of $198 per hour.  
              
 Client Signature      Date   
            
              
              
              
 Adviser Signature    Adviser Name  Date   
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Determining Your Risk & Return Profile 

  Client  Spouse  Points  

1.  Which of the following best describes your current stage of life? 

a)  Single with few financial commitments.      50  
You are keen to accumulate wealth for the future.  Some funds must be kept 
available for enjoyment such as cars, clothes, travel and entertainment. 

       

b)  A couple without children.      40  
You may be preparing for the future by establishing and furnishing a home.  
There are a lot of things you need to buy.  You are probably better off 
financially now than you may be in the future. 

       

c)  Young family.      30  
This is the peak home purchasing stage.  You have a mortgage and a very 
small amount of savings.  Probably dissatisfied with your financial position 
and the amount of money saved. 

       

d)  Mature family.      50  
You are in your peak earning years and have got the mortgage under 
control.  Your partner may also work and any children you may have are 
growing up and have either left home or are less financially dependent.  
You are starting to think about retirement, although it may be many years 
away. 

       

e)  Preparing for retirement.      20  
You probably own your home and have few financial commitments, 
however you want to ensure that you can afford a comfortable retirement.  
Interested in travel, recreation and self education. 

       

f)  Retired.      10  
No longer working, you must rely on existing funds and investments to 
maintain your lifestyle.  You may be receiving the pension and are keen to 
enjoy life and maintain your health. 

       

2.  What return do you reasonably expect to achieve from your investments? 

a)  A return without losing any capital.      10  
b)  Current inflation rate plus 1 – 2% pa.      20  
c)  Current inflation rate plus 3 – 4% pa.      30  
d)  Current inflation rate plus 5 – 6% pa.      40  
e)  Over 9% pa.      50  

3.  If you didn’t need your capital for more than 10 years, for how long would you be prepared to see 
your investment performing poorly before you cashed it in? 
a)  You would cash in if there was any loss in value.      0  
b)  Up to 3 months.      10  
c)  Up to 6 months.      20  
d)  Up to 1 year.      30  
e)  Up to 2 years.      40  
f)  More than 2 years.      50  

Subtotal carried forward to top of next page        
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  Client  Spouse  Points  

Subtotal carried forward         

4.  How familiar are you with investment markets?        
a)  Very little understanding or interest.      10  
b)  Not very familiar.      20  

    30 c)  Have enough experience to understand the importance of 
diversification. 

 
     

 

    40 
     

d)  Understand that markets may fluctuate and that different 
market sectors offer different income, growth and taxation 
characteristics. 

 

     

 

    50 e)  Experienced with all investment sectors and understand the 
various factors which may influence performance. 

 
     

 

5.  The greatest tax savings are generally obtained from more volatile investments, such as Australian 
Shares.  Which balance do you feel most comfortable with? 

a)  Preferably guaranteed returns, before tax savings.      10  
b)  Stable, reliable returns, minimal tax savings.      20  
c)  Some variability in returns, some tax savings.      30  
d)  Moderate variability in returns, reasonable tax savings.      40  

    50 e)  Unstable, but potentially higher returns, maximising tax 
savings. 

 
     

 

6.  What would your reaction be if in 6 months after placing your investments you discover that, in line 
with what is happening in the financial markets generally, your portfolio has decreased in value by 
20%? 

    10 a)  Horror.  Security of your capital is critical and you did not 
intend to take risks. 

 
     

 

    20 b)  You would cut your losses and transfer your money into 
more secure investment sectors. 

 
     

 

    30 c)  You would be concerned but would wait to see if the 
investments improve. 

 
     

 

    40 d)  This was a calculated risk and you would leave the 
investments in place, expecting performance to improve. 

 
     

 

    50 e)  You would invest more funds to lower your average 
investment price, expecting future growth. 

 
     

 

        
Subtotal carried forward to top of next page        
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  Client  Spouse  Points  

Subtotal carried forward         

7.  Which of the following best describes your purpose for investing? 
    50 
     
     

a)  You want to invest for longer than 5 years.  You understand 
investment markets and are mainly investing for growth in 
assets such as shares and property, to accumulate long term 
wealth. 

 

     

 

    40 
     
     

b)  You are not nearing retirement, have surplus funds to invest 
and you are aiming to accumulate long term wealth from a 
balanced portfolio, comprising of shares, property, fixed 
interest and cash. 

 

     

 

    30 
     

c)  You have a lump sum (eg inheritance or ETP) and you are 
uncertain about what secure investment alternatives are 
available. 

 

     

 

    20 d)  You are nearing retirement and you are investing to ensure 
you have sufficient funds available to enjoy your retirement. 

 
     

 

    20 e)  You have some specific objectives within the next 5 years 
for which you want to save enough money. 

 
     

 

    10 f)  You want a regular income stream and/or totally protect the 
value of your savings. 

 
     

 

8.  For how long would you expect most of your money to be invested before you would need to access 
it?  (Assuming you have made plans to meet short term financial goals and to handle emergencies?) 

a)  Less than 2 years.      10  
b)  Between 2 and 3 years.      20  
c)  Between 3 and 5 years.      30  
d)  Between 5 and 7 years.      40  
e)  Longer than 7 years.      50  
        
Total Risk & Return Profile Score        
        
Now match your Risk & Return Profile score to the following Risk & Return Profile Summaries. 
        
       
       
 




